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The rise of 'experience economy' will galvanise businesses to
create authentic, brand-relevant experiences that customers can
connect with and feel valued, experts at a conclave at IIM-Rohtak
have said.

The term 'experience economy' refers to the next economy
following the agrarian economy, the industrial economy, and the
most recent service economy.

The institute Saturday organised the conclave on 'The Rise of
Experience Economy'.

Dheeraj Sharma, the director of IIM-Rohtak, illustrated the
importance of experience economy, saying, "In order to create
value for consumers, innovative products and services are not
enough. Consumers are now seeking new experiences with each
purchase." 

In�uencers and leaders from various multinational corporations and media houses were among the
participants, and they shared their ideas and thoughts at the event held on Saturday.
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Assistant Professor at IIM-Rohtak Koustab Ghosh said, "We have progressed from prospering in the era
of Industry 4.0 to building up an experience economy. This is a new challenge which we need to prepare
for and make full use of.

(This story has not been edited by Business Standard sta� and is auto-generated from a syndicated feed.)

First Published: Sun, December 16 2018. 16:55 IST

RECOMMENDED FOR YOU

Promoted Stories

Recommended by

PREVIOUS STORY NEXT STORY

Migrant worker, driver killed after

bus collides with truck

Issa Lopez to direct Blumhouse's

new horror 'Our Lady of Tears'

Sarah Jess

wedding a

Matthew B

Post Graduate
Admissions 2020 -
MTech, MTech-…
Ad iitj.ac.in

Going vocal about
local

business-
standard com

Ways To Invest
500 1000 3000 -
5000 10000…
Ad okhour.com

Little hope of
returning home
for seafarers…
business-
t d d

Manpower
shortage a
challenge to…
business-
t d d

Apple Co-Founder Mike
Markkula Relists 14,000-Acre
Ranch in Carmel Valley,
Mansion Global

High-Tech Gadgets to Help With
Home Hair Care
Mansion Global

Dubai Villa Prices Fall to Lowest
Point in a Decade
Mansion Global

RBI Grade B Course | Live
Online Coaching Classes
Gradeup IN

Mahindra Finance Fixed Deposit
| Up to 7.80% p.a Interest Rate
mahindrafinance.com

Invest in Amazon from 200$.
You could earn, up to $2000!
Don't miss this chance!
Vici Marketing

 

COVID-19

GLOBAL

CASES: 5,090,064

Hide ˅ Close

https://www.business-standard.com/topic/business-finance
https://www.business-standard.com/pti-stories
https://www.business-standard.com/category/pti-stories-national-news-1390201.htm
https://www.outbrain.com/what-is/default/en
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjsvhQAtqd9xQGFZ5kqMfM2-plJlliV2gZA25OjF75-WfqetARhjSVKqkLSxLGUCK7heytbSN_1T6f4Zh29HKmlj64A_KHm9M0Rbzf6sw3ux1f-hJ58ef8zrRhlMAcNs3aIqmziYUNwIaIRquxWAPOVbaPvTJqBi_ATziQeQgBWyDniFw8KPdV4r1Nb34o78ots8M3zEDAs4kHSBJOhhzF7NH9JmFWW1C9n0MAKEXH0ywQpa_Eem3zMOR_XrOLzDa36bUyGMvZyuWsCkWC4L-&sig=Cg0ArKJSzDIp-KWRK3OKEAE&urlfix=1&adurl=https%3A%2F%2Fad.doubleclick.net%2Fddm%2Ftrackclk%2FN1153793.139079BUSINESSSTANDARD%2FB24158056.273961201%3Bdc_trk_aid%3D468339873%3Bdc_trk_cid%3D132590124%3Bdc_lat%3D%3Bdc_rdid%3D%3Btag_for_child_directed_treatment%3D%3Btfua%3D
https://www.business-standard.com/article/pti-stories/migrant-worker-driver-killed-after-bus-collides-with-truck-120052100586_1.html
https://www.business-standard.com/article/pti-stories/issa-lopez-to-direct-blumhouse-s-new-horror-our-lady-of-tears-120052100585_1.html
https://www.business-standard.com/article/pti-stories/sarah-jessica-parker-marks-23rd-wedding-anniversary-with-matthew-broderick-120052100583_1.html
https://www.mansionglobal.com/articles/apple-co-founder-mike-markkula-relists-14000-acre-ranch-in-carmel-valley-california-215069?reflink=outbrain_editorial-kpio_$section_id$&obOrigUrl=true
https://www.mansionglobal.com/articles/high-tech-gadgets-to-help-with-home-hair-care-214781?reflink=outbrain_editorial-kpio_$section_id$&obOrigUrl=true
https://www.mansionglobal.com/articles/dubai-villa-prices-fall-to-lowest-point-in-a-decade-205042?reflink=outbrain_apartment-int_$section_id$&obOrigUrl=true
https://cat.jp.as.criteo.com/delivery/ckn.php?cppv=3&cpp=LDDfotPJOO6RHBGQ8sTCZoCyor5qWBPColSJ3VICaYvC82OdP-50SO5sRmCQhd7aMd_jbMAChQ74XG_yIV3w-zBLw91qOyVJ89w7-iAGecYtF0QDkAWPMkRiUGfSV_s2oyEVBwYzcTgM6KnmZA82udvXC-AdIEdrAkHowvaQAiYxJKU8J8H05k_1I3_jpBLk_aCJA9p8Y-Scin2RiIBfHB_KIdUQaDIM4fulT9s65FiLZK27dywdHc6n8RSqw_VATu02XVz8iAqNOrriJ06a5BDk7S67THoTnXbiS3B3M9pcUzSlp9c5BACyLPxnLwDUJ0P2Z0ZqJUJnY6m4c2h5XgZYMhq7YFQHMEoTIBW4e__PJy9K4dKBLG9cx1LR2fSL_jfTNnk92psXl58Q9SO6aYxM3lA&maxdest=https%3A%2F%2Fgradeup.co%2Fcourses%2Frbi-grade-b%3Futm_source%3Dcriteo_display_courses%26utm_medium%3Dcpc_sft_bank_rbi-grade-b_rbi_grade_b_gen%26utm_campaign%3Drbi-grade-b_dynretw_product&obOrigUrl=true
https://qb.fixeddeposit.mahindrafinance.com/WA_FD_QB_V4/?utm_source=outbrain&utm_medium=cpc&utm_campaign=Mahindra_FD_Outbrian&obOrigUrl=true
https://preg.marketingvici.com/aserving/4/1/blg/1/km/REB-3379/index.html?cpl=43163&pxl=1&a=4&adv=1&f=203182&c=1&SerialId=1196809&FormId=2078&p=$section_name$&k=004691bdc54cefdd86c96379171460174b&obOrigUrl=true
https://www.business-standard.com/article/pti-stories/4-killed-in-explosion-at-distillery-118121600361_1.html
https://www.business-standard.com/article/pti-stories/actor-vinod-khanna-s-first-wife-geetanjali-dies-118121600364_1.html
https://www.business-standard.com/coronavirus
https://www.business-standard.com/coronavirus

